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Good Diabetes Care in School Award 
 

 

 

  



 

We have introduced a new applications platform, to further 
improve our service to you. 
 
In summary: 

§ You complete your Good Care in School Award application. 
 

§ We then email you your links to the parent, healthcare professional, and schools 
supporting forms. This email will contain your unique application ID number. 
 

§ You then send out the link to the parent support form to the parents/carers.  
You will also send out the link to the healthcare professional support forms to  
the healthcare professional who is supporting your application. 
 

§ You then submit your schools supporting document on the form supplied using  
the link provided. 
 

§ When completed and submitted, these support forms and your links to your supporting 
documents automatically come back to us and we match them to your application. 
 

§ We can then assess your application. 

 

 



overview 
Your Good Diabetes Care in School Award  
A link to the application form will be emailed to the nominated school, when applications  
are open.  

Once you complete and then submit your application, we will acknowledge receipt and send 
you your schools unique application ID number by email, including a link for you to provide  
to additional supporting information required to finalise your application. 

Supporting information 
§ Parent/carer support form.  
§ Healthcare professional support form. 

You must email these links on to the parent/carer and healthcare professional who are 
supporting your application, and encourage them to fill in the forms. 
 
Once they have completed and submitted these forms, they are automatically returned to 
Diabetes UK and matched to the first part of your application, which will then be finalised and 
ready to be assessed 

§ Schools supporting documents. 

You will also follow this link where you submit your schools up to date Medical Conditions 
policy and evidence that you’ve notified the wider school community of your application. 
Please kindly provide the URL links to these documents.  



How to apply 
Start your award application 
§ Follow the link to your application form provided in the invitation email we sent to you.  
§ Answer all questions on the form and submit your Good Diabetes Care in School  

Award application. 
 

Preparations 
Tell all parents and carers of your students about your 
nomination 
As a nominated school, you must tell all the parents and carers of students at your 
school that you have been nominated for the award. 
 
This is a good opportunity to share this great news with the wider school community, that  
your school has been nominated for the Good Diabetes Care in School Award. You can do 
this using your usual communication channels such as your school newsletter, school  
website page or letters home to all pupils. 
 
You’ll also need to invite parents/carers of your pupils with type 1 to complete a brief online 
parent survey, enabling them to support or oppose your application for the award. 
 
www.smartsurvey.co.uk/s/school-nomination 
 
Please give parents and carers two weeks from the date you send out the message to 
respond to the survey. 
 
 
  



Here’s a proposed message to parents and carers you can use: 

Dear parents and carers, 
 
I am very pleased to inform you that (name of school) has been nominated for the Diabetes UK 
Good Diabetes Care in School Award. The award celebrates and showcases schools that 
deliver good care and support to children and teenagers with type 1 diabetes. 
 
As part of the nomination, Diabetes UK is inviting parents and carers of pupils with type 1 
diabetes to complete a brief online parent survey at –  
www.smartsurvey.co.uk/s/school-nomination 
 
Please follow the link to the survey if you would like to show your support or to oppose this 
nomination. The survey should take no more than two minutes to complete. You can answer 
this survey anonymously if you want to. 
 
Please be advised that you have until [insert date] (two weeks from message going out) to 
respond to this parent survey. Responses to this parent survey will be used by Diabetes UK to 
assess our school’s nomination for the award. You can find out more about the Good 
Diabetes Care in School Award at www.diabetes.org.uk/school-award 
 
Best wishes 

 
You’ll need to provide evidence that you told parents and carers about your nomination and 
include the date that the message was sent to parents and carers.  
 
Positive responses from parents and guardians are preferable, but if nobody responds in the 
time frame this won’t harm your application. 
 
Good luck with your application. 

  



Your schools 
supporting documents 
Get your supporting documents ready 
Make sure you have the following supporting documents ready to submit once you have 
completed your application, quote your web address link for each: 

§ Your school’s up-to-date Medical Conditions Policy. 
§ Evidence that you have told parents or carers about your  

school’s nomination. 

Supporting documents 
Once you submit your Good Diabetes Care in School Award application, we will send  
you your unique application ID number* along with links to both the parent/carer support  
form and healthcare professional support form, and a link to submit your schools  
supporting documents. 

Email respective links and your schools unique application ID number* to the parent/carer/s 
and health care professional/s who are supporting your application, and let them know to 
quote this number exactly as it is shown at the top of their forms. 
 
* You must quote this application ID exactly as it appears, so that the system can 
recognise it and be able to match all support forms and your supporting documents to it.  
We suggest that you copy and paste it when using on forms etc, and also advise your 
supporting parent and supporting healthcare professional to also do the same! 

§ Check that they have received the link and encourage them to complete the support form. 
Once the complete and submit the form, it automatically returns to Diabetes UK and 
matched to your application. 

§ Once we receive both completed parent/carer and healthcare professional support forms 
along with your school’s links to your supporting documents, your application is complete. 


